
SERVICES
Spare parts, Repair and Maintenance, Modifications, Inspections and Training

Besides supply of new machinery and turn key solutions,
Duyvis is specialized in modifying, overhauling, repairing and
maintaining all kinds of cocoa and chocolate equipment,
which we do worldwide. The Duyvis team is able to provide a
technological solution to every problem, paying attention to
preventive maintenance and striving to find the best technical
solutions and operating practices.

Our engineers, start-up technicians and process development
experts work side by side to guarantee process and product
innovations. The combined know-how of Duyvis and Wiener
will ensure the continuation of the high quality standard as well
as excellent service as you may expect.

The service engineering department offers the
following services:

Spare parts
Spare parts (and tear and wear parts) are essential to keep
equipment running as it should be and are in that perspective
the key components to maintain a reliable production line. Up
from the first delivered Duyvis and Wiener equipment we can
supply the requested spare parts, or if necessary, a suitable re-
placement for it. But we are not only limited to Duyvis/Wiener
equipment, due to our years of experience in the cocoa and

chocolate business we do supply parts for machinery from
other manufacturers as well. All parts are off course to our well-
known high quality standard.

Repair and Maintenance
Because of our long time experience with cocoa and chocolate
processing machinery we know as no other how to repair ma-
chines and parts properly. Usually a pre inspection and/or
measure check will be executed in advance to see whether a
(viable) repair is possible. Press plates, counter pots, grinding
shafts, pumps or any other part can be repaired by us. Also for
repair and maintenance it does not matter whether it concerns
Duyvis/Wiener parts or machines, even parts from other brands
and types of machinery can be repaired by Duyvis.
Poor maintenance or lack of maintenance is the main cause of
extra wear or, even worse, serious damage to machines which
causes additional down time. Therefore we advise to do regu-
larly preventive maintenance at pre set times. For proper
maintenance we are your ideal partner. When doing scheduled
preventive maintenance we supply clear price indication and
planning in advance. After maintenance we supply a clear re-
port with description of executed works and recommendations
for operation and future maintenance.



Modification
Technology develops at a lightning speed, so does the machin-
ery we produce. This does not mean that an “old” machine
should self-evidently end up at the scrapheap when the capac-
ity is not matching the new requirements or when the design is
not according to the latest hygiene standards. For this reason
we developed a variety of modifications, for instance; modifica-
tion of an old C40 ball mill into a W70 ball mill. With this

modification set the original drive will be replaced by a direct
drive. Main advantage is that the speed of the grinding shaft
can be increased and so does the capacity of the machine.
Another modification example is to equip any brand and type
of press with a Duyvis set of pots and counter pots. This will re-
sult in a far higher reliability and an increase in production
capacity. Modification investments usually have fast pay back
times because of the efficiency improvements.

Inspections
To determine the actual state and performance of your ma-
chines our service engineers can do an on site inspection. Our
specially trained and highly skilled service engineers will make
an extensive report of the inspected machines with rec-
ommendations and remarks. Such report will give a
clear picture of the technical state of the machines
and which actions are necessary to maintain or
even improvement them. Besides the standard
general inspections on performance and wear
we can execute ultrasonic flaw tests to check
individual parts for material defaults!

Training
Every new machine comes with an extensive manual which de-
scribes the operating and maintenance procedures. Our service
goes beyond this! In our training centre located in our office
building we are able to give tailor-made training sessions for op-
erators and (maintenance) engineers. Practice training in our
factory is in most cases part of the course. Training courses can
also be done at the customers’ premises. An advantage to on
site training is that people can do the practise training with
their own machines during operation.
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Duyvis and Wiener

Duyvis is specialized in engineering, producing and installing
processing machines for the cocoa and chocolate industry. With
its excellent engineering and mechanical team Duyvis holds an
impressive record in providing innovative solutions to the industry
in general and the cocoa and chocolate industry in particular.

Duyvis is also specialized in modifying, overhauling, repairing and
maintaining all kinds of equipment worldwide. The Duyvis team
is able to provide a technological solution to every problem,
paying attention to preventive maintenance and striving to find
the best technical solutions and operating practices.

Since 2004 Wiener is part of the Duyvis Group. Wiener is an
innovative and dynamic company with a strong position in the
cocoa, chocolate and confectionary market. It is worldwide
recognized as manufacturer and supplier of cocoa and chocolate
process machinery and turn-key projects for cocoa,
chocolate/compound, ice cream, bakery and the candy industry.

Wiener and Duyvis engineers, start-up technicians and process
development experts joined forces and are working side by side
to guarantee process and product innovations. The integrated
laboratory in Koog aan de Zaan is available for testing food
products in general and cocoa, chocolate, cream and compound
in particular. A database of more than 25 years of data is available.

The combined know-how of Duyvis and Wiener will ensure the
continuation of the high quality standard as well as excellent
service. This is the result of combining two companies, which
have together more than 200 years of experience.

Contact us and we will help you reduce your processing costs of
cocoa, compound and chocolate production

B.V. Machinefabriek P.M. Duyvis is a machine-building company with more than 120 years of experience. It is situated in the
oldest industrial region of the Netherlands where most of the cocoa and cocoa butter processing factories are located.
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